Frequently Asked Question on CPN – NSQ in ICT
1. What is the NSQ and NSQF?
NSQF (Nigerian Skills Qualifications Framework): A system that structures, classifies, and recognizes learning outcomes, skills, and competencies across specific levels regardless of where or how they were acquired (classroom, workplace, or self-study).  
NSQ (National Skills Qualification): The specific quality-assured, work-related qualification awarded to individuals who demonstrate mastery of practical skills set against National Occupational Standards (NOS).  
2. How does NSQ differ from a traditional academic degree or diploma?
Focus: Academic diplomas emphasize theoretical knowledge tested via written examinations. NSQs evaluate practical workplace performance—what a person can actually do.  
Structure: NSQs are unit-based and competency-driven rather than time-bound or semester-based.  
3. What are the levels within the NSQF?
The framework is broken down into progressive levels matching workplace responsibilities:  
	Level
	Typical Role Equivalent
	Focus / Scope

	Level 1–2
	Entry-Level / Assistant
	Basic operational skills under direct supervision.

	Level 3–4
	Skilled Craftsman / Supervisor
	Independent work, routine tasks, and basic supervisory responsibility.

	Level 5–6
	Technician
	Advanced technical expertise, planning, and operational management.

	Level 5–6
	
	

	Level 7
	Managerial
	

	Level 8
	Senior Manager
	

	Level 9
	CEO/Director
	



4. Who serves as the Awarding Body for ICT?
In Nigeria’s ICT sector, the Computer Professionals (Registration Council of Nigeria) — CPN functions as the primary regulatory Awarding Body. It collaborates with Sector Skills Councils (SSCs) and accredited assessment centers to evaluate and certify candidates against national standards.
5. What is the primary difference between an Assessment Centre and an Awarding Body?
Training Provider / Assessment Centre: Delivers hands-on instruction and conducts internal practical assessments.
Awarding Body: Acts as an independent quality auditor. It sends External Verifiers (EVs) to inspect assessment quality, validate portfolios, moderate results, and formally issue the NSQ certificate.
6. How does a Training Provider get approval from the Awarding Body?
To offer certified NSQ ICT qualifications, a training center must:
a. Obtain approval/accreditation from the NBTE as a Training Provider / Skill Development Centre.  
b. Apply to the ICT Awarding Body for center registration.
c. Demonstrate adequate hardware, lab software, certified Internal Verifiers (IVs), and trained Assessors meeting NOS prerequisites.

7. What are the ongoing responsibilities of the Awarding Body to an approved center?
a. Quality Audits: Conducting periodic external quality assurance visits.
b. Assessor/Verifier Registration: Onboarding and indexing qualified industry practitioners as certified Assessors and Internal/External Verifiers.
c. Results Verification: Moderating center assessment decisions before final sign-off.
d. Certificate Issuance: Processing and dispatching government-recognized NSQ certificates to competent candidates.

8.  What infrastructure is required for an ICT Skill Development Centre?
An accredited Skill Development Centre (SDC) or Assessment Centre must provide the following among others:
a. Hardware & Labs: Modern workstations, networking equipment, or server labs matching the National Occupational Standards (NOS).
b. Connectivity & Power: High-speed internet access and reliable backup power systems.
c. Personnel: At least one certified Internal Verifier and dedicated Assessors for each offered ICT trade area.
d. Management: An established Centre-Based Training Committee and documented health/safety policies.

9. How often do quality assurance audits take place?
Audits happen at three distinct operational phases:
a. Initial Accreditation: Pre-approval inspection of physical tools, lab spaces, and staff credentials.
b. Routine Moderation: Scheduled visits by External Verifiers (EVs) dispatched by the Awarding Body to audit portfolios and observe live assessments.
c. Unannounced Audits: Periodic spot-checks to ensure centers maintain continuous operational standards.

